2000 SMALL BUSINESSPERSONSOF THE YEAR
Asof 5-17-00

ALABAMA

IrmaL. Tuder program management, systems and
President/CEO software engineering, information
Analytical Services, Inc. technology, education and training
555 Sparkman Drive, Suite 1420

Huntsville, AL 35816

256/890-0083

256/890-0242 (fax)

ALASKA

Barbara L. Cash interior planning and design
Owner

Interior Space Design

400 D Street, Suite 300

Anchorage, AK 99501

907/279-6563

907/279-6536 (fax)

ARIZONA

Michael R. Reagan designs and manufactures signs
CEO Power Signs & Graphics, Inc.

Dba FastSigns on Central

2517 N. Central Avenue

Phoenix, AZ 85004

602/266-7446

602/256-0601 (fax)

ARKANSAS

Ronald E. Tapley pizza franchise
Manager/Co-Owner

William A. Wood

Manager/Co-Owner

Jeswyn, Ind. dba Mazzio’'s Pizza

1732 North Falls Blvd.

P.O. Box 863

Wynne, AR 72396

870/238-7717



870/238-9776 (fax)
CALIFORNIA

David J. Cline
President/CEO

Baboa Instruments, Inc.
1690 Scenic Avenue
Costa Mesa, CA 92626
714/434-1940
714/434-1938 (fax)

COLORADO

Steve W. Osborne

President

Building Specialties Store, Inc.
270 E. 8" Avenue

Durango, CO 81301
970/247-8487

970/259-6047 (fax)

CONNECTICUT

Adam J. Wasserstein

President & Dir. of Customer Happiness
Archives Management, Inc.

200 Commercia Street

Watertown, CT 06795

203/759-0200 ext. 106

203/759-0230 (fax)

DELAWARE

Ruth Ellen Miller
President

NoUVIR Research
Highway 13/RR4 Box 748
Seaford, DE 19973
302/628-9933

manufactures a line of electronic
control systems for the portable
spaindustry

retailer of building materials

records and information management
and related services provider;
also sells storage materials

manufactures fiber optic lighting



DISTRICT OF COLUMBIA

Carlos A. Scandiffio

President

AllWorld Language Consultants
131 Rollins Avenue, Suite 3-3A
Rockville, MD 20352
301/881-8884

FLORIDA

Sam S. Leto

President

Christopher S. Leto
Executive Vice President
NillaD. Leto

Purchasing Manager
Timothy Leto

Chief Financia Officer
Jason Leto

Chief Operating Officer

Tampa Brass and Aluminum Corp.

8511 Florida Mining Blvd.
Tampa, FL 33634
813/885-6064
813/885-3271 (fax)

GEORGIA

Alberto |. Gabrielli
President

Gretchen G. Gabridli
Secretary

Old Biscayne Designs, Inc.
203 Bumphead Road
Americus, Georgia 31709
912/928-4050
912/928-0805 (fax)

consulting/provides trand ations, inter-
pretations, transcriptions, language training,
cross-cultural training, multimedia pro-
duction and video production

sand and permanent mold casting
foundry and precision CNC machine
shop

furniture manufacturers



GUAM

Akiralnoue

President

Nanbo Guam, Ltd.
P.O. Box 2980
Hagatna, Guam 96932
671/475-1400
671/477-2315 (fax)

HAWALII

LauraK. Sherrill
President

LesR. Sherrill

Vice President

South Pacific Steel Corp.
P.O. Box 700028
Kapolei, HI 96709
808/682-4766
808/682-4732 (fax)

IDAHO

Roger D. Kotter
Co-Owner

Monte C. Schlerf
Co-Owner

Stone Lumber
P.O. Box 71
Nampa, ID 83653
208/466-2463

ILLINOIS

Deborah M. Sawyer
President & CEO

Environmental Design International, Inc.

4415 W. Harrison St., Suite 530
Hillside, IL 60162
708/449-0800

708/449-0866 (fax)

insurance agency

reinforced steel subcontractor

and supplier

retailer of building materials

environmental consulting/
engineering



INDIANA

Mark A. Tarner
President

K. Sue Harwood
Vice President

The South Bend Chocolate Co.

P.O. Box 4104
South Bend, IN 46634
219/233-2577

IOWA

Porfirio Diaz
Owner
LilaDiaz
Manager
Tony Diaz

Marketing Director/Sales Manager

Midwest Printers
1011 Grandview Blvd.
Sioux City, |A 51103
712/252-2650
712/252-4769 (fax)

KANSAS

Chester Houghton
CEO

Dennis Houghton
Vice President

Mark Houghton

Vice President

Kent Houghton

Vice President
Central Plastics, Inc.
811 West First Street.
McPherson, KS 67460
316/241-5800

confectionary manufacturer and
retailer

commercial printers

manufacture custom plastic
extrusions



KENTUCKY

Deborah L. Dyer clinical drug research
Owner/Director

Jacqueline Y. Smith

Owner/Director

Central Kentucky Research Associates, Inc.

2366 Nicholasville Road, Suite 602

Lexington, Kentucky 40503

606/275-1966

606/275-1968

LOUISIANA

Barry P. Edwards audio visual dealer
President

Creative Presentations, Inc.

4400 Trenton St., Suite A

Metairie, LA 70006

504/454-2749

504/454-9535 (fax)

MAINE

Wendy Newmeyer manufactures balsam products
President and other scented products
Maine Balsam Fir Products

P.O. Box 9

16 Morse Hill Road

West Paris, Maine 04289

207/674-5072

207/674-5094 (fax)

MARYLAND

Richard O. Huffman 111 child care facilities
President

Enchanted Child Care Learning Centers

40 W. Chesapeake Avenue, Suite 204

Towson, MD 21204

410/823-6572

410/823-6577 (fax)



MASSACHUSETTS

Lowell J. Gray
President
Shore.Net

173 Oxford Street
Lynn, MA 01901
781/593-3110
781/593-6858 (fax)

MICHIGAN

Phil S. Willis, CPA
CEO

Willis & Jurasek, P.C.
2545 Spring Arbor Road
Jackson, M1 49203
517/788-8660
517/788-9872 (fax)

MINNESOTA

Nancy L. Fogelberg
President

American Artstone
P.O. Box 425

New Ulm, MN 56073
507/233-3700
507/354-7771 (fax)

M1SSI SSIPPI

Arthur J. Tate, Sr.
President

Tate's Furniture Land
326 W. Peace St.
Canton, MS 39046
601/859-2047

internet service provider

accounting/consulting

manufactures precast and cast stone
for architectural ornamentation and
accents on building exteriors

furniture retailer



MI1SSOURI

Randall Schilling internet professional services
President & CEO
Solutech, Inc.

117 S. Main Street
St. Charles, MO 63301
636/947-9393
636/947-7474 (fax)

MONTANA

Russdll (Gus) W. Johnson landscape design, construction, supply and
President maintenance

Harold McGaughey

Vice President

Randy T. Hodgson

Secretary

Marla Hennequin

Treasurer

Earth & Wood Craftsmen, Inc.
3174 Hwy 93 North

Victor, MT 59875
406/642-3515

406/642-3970 (fax)

NEBRASKA

Laura Thorsen Mann staffing firm which places low income
Owner workers and those on welfare programs
Tandem Staffing for Industry in temporary and permanent jobs

2412 Cuming St.

Omaha, NE 68131
402/341-7200



NEVADA

Todd Coons

President

Michagl Archambault

Vice President

SPECPRO

6420 Sunset Corporate Drive
Las Vegas, NV 89052
702/253-6373

702/253-6375 (fax)

NEW HAMPSHIRE

Joseph C. Leddy
Chairman of the Board and CEO

Work Opportunities Unlimited, Inc.

142 Portsmouth Avenue
Stratham, NH 03885
603/778-1362
603/778-0872 (fax)

NEW JERSEY

Susan P. Ascher
President/CEO

The Ascher Group

7 Becker Farm Road
Roseland, New Jersey 07068
973/597-1900

973/597-1911 (fax)

NEW MEXICO

TinaM. Cordova
President and CEO
Queston Construction, Inc.
7518 2™ Street, NW
Albuquerque, NM 87107
505/897-6787
505/890-0157 (fax)

promotional marketing

employment services (one of the
divisions trains and places persons
with disabilities

staffing - provides human resource
contract professionas

construction and roofing
contractor



NEW YORK

Kathleen M. Mersmann-Balus
President

Pioneer Credit Recovery, Inc.
674 W. Main St.

Arcade, NY 14009
716/492-1234

716/492-5222 (fax)

NORTH CAROLINA

Charles L. Fonville
President

Fonville & Co.

4444 South Blvd.
Charlotte, NC 28209
704/525-9990
704/523-2215 (fax)

NORTH DAKOTA

James K. Laducer
President

Laducer & Associates, Inc.
201 Missouri Drive
Mandan, ND 58554
701/667-1980
701/667-2970 (fax)

OHIO

Paula A. Innis

President

Ohio Full Court Press
4000 Business Park Drive
Columbus, OH 43204
614/278-9914
614/278-9913 (fax)

bad debt recovery contractor

automotive parts remanufacturer

and distributor

information management

digital printing



OKLAHOMA

Roger Vadez
President

VALCO Manufacturing Co., Inc.

1005 South 2™ Street
Duncan, OK 73533-7825
580/255-4300
580/255-5512 (fax)

OREGON

John R. Bendit
Owner

Upscale Automotive
19460 SW 89"
Tualatin, OR 97062
503/692-0846
503/691-2763 (fax)

PENNSYLVANIA

James A. DelGrosso
President

Joseph F. DelGrosso
Vice President
DelGrosso Foods, Inc.
P.O. Box 37

Tipton, PA 16684
814/684-5880
814/684-3948 (fax)

PUERTO RICO

Oscar Juelle
President

Chamizon, Inc.
Tabonuco St., #5-a
Guaynabo, PR 00968
787/781-1368
787/782-3444 (fax)

manufactures sheet metal details
to the aerospace industry

automotive service and repair shop

manufactures spaghetti/pasta sauces

wholesaler and retailer of clothing,
food and a variety of products



RHODE ISLAND

Thomas J. Celona
President

Joni Auto Rentals, Inc.
Dba Thrifty Car Rental
2329 Post Road
Warwick, Rl 02886
401/732-2000
401/463-5493 (fax)

SOUTH CAROLINA

Carol F. Deshields
President & Owner
Deshields Grading, Inc.
Woodruff, SC 29388
864/877-7168
864-433-1313 (fax)

SOUTH DAKOTA

Burd G. McCoy

President

Midwest Precision Tool & Die
2000 East 54™ Street North
Sioux Falls, SD 57104
605/373-1160

605/373-1170 (fax)

TENNESSEE

Patrick Joseph Stella

President and Owner

Fire Sprinkler of Nashville, LLC
113 Park South Court

Nashville, TN 37210
615/742-0050

615/742-1298 (fax)

car rental, sales, service, parking,
leasing

grading contractor

high tolerance tool and die shop

full-service commercial and industrial
fire protection contractor



TEXAS

Barbara J. Miller
President

Miller Paper Company
1904 Bell Street
Amarillo, TX 79106
806/353-0317
806/353-5934 (fax)

UTAH

Maxine Turner
President

Cuisine Unlimited
4641 South Cherry St.
Murray, UT 84123

VERMONT

David Allard
President

Lyndon Furniture
Post Office Box 45
Industrial Park Drive
Lyndon, VT 05849
802/748-0100
802/748-9767 (fax)

VIRGINIA

Dzing Jean Wu
President

Integrated Management Services, Inc.

12531 Clipper Drive, Suite 202
Woodbridge, VA 22192
703/528-0334

703/528-3477 (fax)

wholesale paper distributor

catering service

hardwood furniture manufacturer

information technology security
consulting



WASHINGTON

Tanya Fraioli printing/reprographics
President

Reprographics Northwest, Inc.

616 8" Avenue, South

Seattle, WA 98104

206/624-2040

206/382-4397 (fax)

WEST VIRGINIA

Glenn T. Adrian commercial real estate development
Chief Operating Officer

Mark R. Nesselroad

Chief Executive Officer

Glenmark Holding, LLC

1369 Stewartstown Road

Morgantown, WV 26505

304/599-3369

304/285-0672 (fax)

WISCONSIN

Eric A. Olesen retail and mail order bakery
President

O & H Danish Bakery

1841 Douglas Ave.

Racine, WI 53402

262/637-9895

262/637-4215 (fax)

WYOMING

Magdalena Torrez Mexican restaurant
Owner & Operator

Ranchito

544 Big Horn Avenue

Worland, WY 82401

307/347-8501






2000 ADVOCATE AND SPECIAL AWARD WINNERS
Accountant Advocate of the Y ear

Phil Willis

Principal

Willis & Jurasek, P.C.
2545 Spring Arbor Road
Jackson, M1 49203
517/788-8660
517/788-9872 (fax)

Entrepreneurial Success

Emily Harrington
Chairperson

Qualified Resources

78 Kenwood Street
Cranston, RI 02907
401-946-0946 or 729-5848
401-946-9205 (fax)

Financial Services Advocate of the Y ear

Iric Nathanson

Project Coordinator

Minneapolis Community Development Agency
105 5th Avenue South

Minneapolis, MN 55401

612-673-5183

612-673-5111 (fax)

Home-Based Business of the Y ear

Edith B. Quick

Roy Quick

Principals

Quick Tax & Accounting Service
2536 ViaMiraestaDrive

St. Louis, MO 63125-3415
314-638-2937

314-631-6722 (fax)



Minority Small Business Advocate of the Y ear

Ernerio "Tony" Barros

President

Hyde/Jackson Square Merchants Association
Owner, Centre Boutique

279 A Centre Street

Jamaica Plain, MA 02130

617-524-4839

Small Business Exporter of the Year

Carlos Rodriguez

President

Advanced Instruments, Inc.
Advanced Office Center
Iterregui Avenue

Carolina, PR 00982
787-752-1133
787-762-1833 (fax)

Small Business Journalist of the Y ear

Floyd K. Takeuchi
Publisher

Hawai Business
P.O. Box 913
Honolulu, HI 96808
808-537-9500 x222
808-537-6455 (fax)

Veteran Small Business Advocate of the Y ear

Claire Hope
President/Owner

Claire Hope Enterprises
1372 El Lazo Court
Camarillo, CA 93012
805-987-3118
805-987-0048 (fax)



Women in Business Advocate of the Y ear

Diane Sisson

President

Sisson and Associates
29000 U.S. Highway 98
Suite A206

Daphne, AL 36526
334-626-8172
334-626-6992 (fax)

SBA Young Entrepreneur of the Year

David Paul Cohen
Founder/CEO

Edgewise Media Services, Inc.
917 E. Katella Avenue
Anaheim, CA 92805
714-919-2020

714-919-2010 (fax)

Chief Counsel for Advocacy’s Special Achievement Award

Gary Woodbury

President

Small Business Association of Michigan
222 North Washington Square

Suite 100

Lansing, M1 48901-6158

517-482-8788

517-482-4205 (fax)

Chief Counsel for Advocacy’s Special Achievement Award
Thomas Ewing

U.S. House of Representatives
Washington, DC 20515



PHOENIX AWARD WINNERS
Phoenix Award for Small Business Disaster Recovery

Jay Weisman
Co-Owner

Marilyn Weisman
Co-Owner

Jay-Mar, Inc.

401 White House Pike
Absecon, NJ 08201
609/272-0300

Phoenix Award for Outstanding Contribution to Disaster Recovery: Public Official

Dr. Ann Benson

State Director

VOTEC — Oklahoma Department of Vocational and Technical Education
1500 West Seventh Avenue

Stillwater, OK 74074

405/743-5444

Phoenix Award for Outstanding Contribution to Disaster Recovery: Volunteer

Reverend Alan Cox
Pastor

First Baptist Church
301 NE 27" Street
Moore, OK 73160
405/793-2626



WELFARE TO WORK WINNERS

Wefareto Work Small Business Owner of the Year

Rickey E. Price

Owner

Fast Lube, Inc., Flagship Auto Service Center
961 Center Street

Wahiawa, HI 96786

808/621-0899

Welfareto Work Entrepreneur of the Year

Denise F. Frankart

Owner

Enchanted Travel Tours

231 East Alessandro Blvd., Suite A-367
Riverside, CA 92508

909/943-1492

Wefareto Work Associate of the Year

ChristinaM. Lundberg

Small Business Development Center
Gardiner Hall, Shepherd College
Shepherdstown, WV 25443
304/876-5261



SCORE Chapter of the Year

SCORE Chapter 493 L ake of the Ozarks
Ralph Stonebraker

Chapter Chair

113 Kansas Street

Camdenton, MO 65020

573/346-2644



National New Market LendersWinners

Preferred Lenders Urban — Region 2
Chase Manhattan Bank

270 Park Avenue

New York, NY

William B. Harrison Jr. CEO

(212) 270-6000

Preferred Lenders Rural — Region 2
Banco Popular de Puerto Rico

P.O. Box 362708

San Juan, PR 00936

Richard Carrion, CEO

(787) 763-6405

Preferred Lenders Special Achievement —Region 3
National City Bank of Pennsylvania

801 State Street

Erie, PA 16501

Thomas W. Golonski, President and CEO

(814) 871-1225

Participating Lenders Urban — Region 3
United Bank of Philadelphia

300 N. Third Street

Philadelphia, PA 19106

Dr. Emma Chappell, President and CEO
(215) 829-2265

Participating Lenders Rural — Region 6
Lone Star National Bank

P.O. Box 1127

Pharr, TX 78577

A. Jabier Rodriguez, CEO

(956) 781-4321

Participating Lenders Special Achievement —Region 3
PGC Financia Services Corporation

4640 Forbes Blvd.

Suite 200

Lanham. MD 20706

Shelly Gross Wade, VP for Financial & Business Assistance
(301) 429-3044



Certified Development Companies Urban — Region 5
Small Business Growth Corporation

2921 Greenbriar Drive, Suite C

Springfield, IL 62704

Douglas L. Kinley, President

(217) 787-7557

Certified Development Companies Rural — Region 4

Georgia Mountain Regional Economic Development Corporation
P.O. Box 3340

Gainesville, GA 30503

Mr. Jack Edmonds, President

(770) 536-7839

Certified Development Companies Special Achievement — Region 2
Long Island Development Corporation

255 Executive Drive

Plainview, NY 11803

Roslyn D. Goldmacher, President

(516) 349-7800

Micro-Lenders Urban — Region 3

Virginia Community Development Loan Fund
1624 Hull Street

Richmond, VA 23224

Mr. Timothy Hayes

(804) 233-2014

Micro-Lenders Rural — Region 9

PPEP Microbusiness & Housing Development
1100 East Ajo Way, Suite 209

Tucson, AZ 85713

Frank Ballesteros

(520) 806-9513

Micro-Lenders Special Achievement —Region 9
Bay Area Microloan Program

Oakland Business Development Corporation
519-17" Street, Suite 100

Oakland, CA 94612

Michael McPherson, Executive Director

(510) 763-4297



